( FAQ

Q What heater should | choose?

A Leave it to us!
We will listen to your needs and suggest the most
suitable heater.

Q Can we meet on-site?

Of course, we will accompany you.
We can visit anywhere in Japan.

)\

Q I’'m having a problem right now,
what is the delivery time?

A We have heaters that can be shipped on the same day.
If you order by 3PM, we will ship the same day.

Let us resolve your heating problems.

Q Can | order just one heater?

Yes, we accept orders for standard and made-to-order
products, starting from just one piece.

Q Do you have samples?

A Yes, we do.
Please contact us regarding types.
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What temperature does it go up to? What to prepare and how to use?
Heater temperature varies depending on capacity, operating environment, and other factors.
Please contact us for details.
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What to prepare and how to use? Flow from inquiry to heater production

: There are three main ways to make a request.
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